
Best to schedule an appointment 
Extended hours offered

• Annual check-ups
• Immunizations
• Chronic disease management
 (diabetes, heart disease)
• Non-life-threatening
 allergic reactions*
• Minor burns or injuries*
• Sunburn and heat ailments*
• Earaches*
• Mild asthma*
• Coughs, colds and sore throats*
• Fever or flu-like symptoms*
• Mild-to-moderate stomach aches*
• Urinary pain*
• Rashes or other skin irritations*

Walk-in appointments available
Open 7 days a week

• Sprains and broken bones
• Non-life-threatening
 allergic reactions*
• Minor burns or injuries*
• Sunburn and heat ailments*
• Earaches*
• Mild asthma*
• Coughs, colds and sore throats*
• Fever or flu-like symptoms*
• Mild-to-moderate stomach aches*
• Urinary pain*
• Rashes or other skin irritations*

Call 9-1-1 immediately or  
go to closest ER

• Chest pain
• Severe bleeding
• Severe asthma attack/  
 difficulty breathing
• Severe head trauma
• Loss of consciousness
• Severe allergic reaction
• Sudden vision loss or impairment
• Severe abdominal pain
• Severe dehydration

When you have healthcare needs, it is important to choose the  
right place at the right time.

A Comprehensive Care Offering –  
Primary Care, Urgent Care, Emergency Care 

Our goal through this agreement is to guide patients to the most appropriate, 
convenient care setting based on their needs. Patients needing primary care, pediatric 
care, urgent care or occupational health services in Greater New Orleans area will 
have access to 16 additional Urgent Care and Occupational Health clinics and more 
than 60 Primary Care, Pediatric Care and other specialty clinics. In addition, Ochsner 
currently has five Emergency Rooms in the Greater New Orleans Area with two 
additional scheduled to open soon should a patient need that level of care.

Patients Served
• MHM Patients 2015 – 135,000                   
• OHN Patients 2015 – 623,000
 

Timing
The agreement is effective 
January 4, 2017. We expect 
comprehensive integration to 
be complete in mid 2017.
 

Number of 
Employees & 
Physicians
• MHM: 182 Employees; more  
 than 50 Physicians   

• Ochsner: Nearly 17,000   
 Employees;  more than  
 1,100 Physicians

EMERGENCY CAREURGENT CAREPRIMARY CARE

*Indicates that treatment can also be provided by  
Urgent Care Providers

*Indicates that treatment can also be provided by  
Primary Care Physicians
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